Alpha CRC Use Case

& Customized linguistic quality
assurance solutions

Alpha CRC provides customized localization quality assurance (LQA) solutions through
an innovative online portal, ensuring high standards and real-time updates for clients.
Their flexible approach ranges from simple single-step reviews to complex multi-stage
processes, enhancing linguistic quality and empowering client decision-making with
detailed reporting and notifications.
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+ Empowered client decision-
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« Improved linquistic quality via
refined datapoints

Use Case description

Alpha CRC expertly crafts and executes tailored localization quality assurance (LQA) solutions to meet the high
standards of their clients, ensuring the delivery of superior localized content.

Its innovative online LQA portal streamlines the process, offering a range of services from single-step reviews to
intricate multi-stage procedures, while keeping stakeholders updated with real-time notifications and reporting.



° Custom LQA solutions

Challenge

Clients require high-quality localized content that meets their specific standards

Solution

Alpha CRC's solution architects design and implement smart, transparent, and customized LQA solutions
that align with clients’ unique requirements. Whether the need is for a straightforward single-step review
or a comprehensive multi-stage process including launch, review, validation, rebuttal, arbitration, and
delivery, Alpha CRC configures the workflow within their innovative online LQA portal. This portal not
only facilitates a seamless process, but also ensures that all stakeholders are kept informed with timely
notifications at each action point with the aid of real-time reporting facilities.
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